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Dear Candidate, 
 
Thanks for your interest in the role of Community and Inclusion 
Manager. Contemplating starting a new job is a big decision and we 
want to make it as easy as possible for you to learn a bit more about us, 
what we are looking for and the difference you could make by joining 
our charity. We also want to tell you about some of the great reasons 
why we think you might enjoy working with us and the additional 
benefits of joining us at this exciting time.

So over the next few pages we’ve tried to give you a bit more of a 
‘flavour’ about us and this role. We really hope that it will be useful  
and that it will inspire you to send us an application! 

Best wishes and good luck should you decide to apply!

Mark Doyle
Head of Arts, Engagement and Heritage 

Your Trust
Number One Riverside  
Smith Street
Rochdale OL16 1ZL 
 
admin@link4life.org
yourtrustrochdale.co.uk

Partner



APPLICATION PACK: 
COMMUNITY AND INCLUSION MANAGER

Background

If you are passionate about co creating with communities to increase access to 
cultural experiences, creative learning and ensuring that cultural opportunities 
are for everyone then this role might be for you. 

We want Rochdale to be a creatively ambitious and prosperous place where our diverse 
community enjoys equal access to experience, create, learn and connect through great art 
and culture. We believe that achieving our vision will deliver vital positive outcomes for our 
people, places and prosperity.

For the last five years Touchstones has been developing and refining a model of socially 
engaged practice and co creation with our communities. We are re designing our creative 
learning offer and looking at how we champion inclusion, equality and diversity. We are 
looking for a new Community and Inclusion Manager to lead on this work. At the end of this 
pack you will find some case studies to give you an idea of our direction of travel. 

This post will be embedded within the culture team at Your Trust but will develop, work 
closely with and support a wider creative community and place based partnership. You will 
work with gallery and museum curators, artists and our wonderfully diverse communities 
to create experiences that challenge, question, spark dialogue and make change. The post 
will work across all of the destination and cultural sites within the Your Trust portfolio. This 
includes Middleton Arena, Heywood Civic Centre and Hollingworth Lake. We have been 
going through a period of transformation and are developing a new cultural strategy and 
business plan. 

The multiple strands of Culture represented in the new strategy enable us to appeal to a 
broad and diverse audience, working across a very wide range of cultural and creative 
activity, from open-air festivals, to community events, theatre, entertainment, arts, 
museums and heritage in outdoor spaces across the Borough and in three main venues 
– Middleton Arena, Heywood Civic Centre and Touchstones plus the Arts & Heritage 
Resource Centre (Collections store). We also work beyond the Borough, through touring, 
collaborations and networks. We recognise that there are areas of synergy between 
different strands, for example in learning, education, community participation and 
engagement. The Community and Inclusion Manager will work across all strands to  
develop and strengthen our impact and delivery in these areas. 
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About Your Trust 

Your Trust is the new name for Link4Life (also known as The Rochdale Boroughwide  
Cultural Trust). We’re a registered charity (charity no: 1118610) and limited company 
(company no: 06052980). 

Our mission is to make it as easy and appealing as possible for more residents to get active, 
be creative and feel healthier. Our roots are firmly in the community of the borough, but 
our impact is much wider. We champion and celebrate the people of this place, who have 
fought for free speech, protested against slavery and invented the co-operative movement.   
Its rich history of ideas and innovative social reform inspires us every day to challenge 
ourselves to innovate and ‘do things differently’ to make a real difference.

Building on more than a decade of experience, Your Trust:

• Inspires people to be creative, inquisitive and express themselves. We manage and
programme culture and heritage venues including Touchstones museum, art gallery 
and resource centre and live entertainment venues including Middleton Arena and 
Heywood Civic. We work in schools, community locations and with partners to deliver 
education, projects, festivals and events which inspire, engage and support our diverse 
communities and make Rochdale an exciting, creative place to live, work and visit.

• Creates opportunities for people to get active and healthy. We provide state-of-the art
leisure and fitness facilities including swimming, fitness and sports halls as well as 
manage outdoor sites including Hollingworth Lake and Country Park offering adventure 
and water activities. We believe everyone should be able to enjoy the benefits of being 
active and feeling healthy so we deliver tailored programmes to help those that need us 
the most, for example people experiencing ill health, isolation or limited financial means.

Find out more about us here: yourtrustrochdale.co.uk/about-us/
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About the Role

The Community and Inclusion Manager will work with our communities, artists, the wider 
culture team and colleagues across the footprint of the charity (for example health and 
physical activity) to co create an inclusive and exciting programme of opportunities, 
events and projects which have communities at the heart of them. You will be based 
at Touchstones Rochdale but work across multiple cultural venues (Middleton Arena, 
Heywood Civic Centre and the Arts & Heritage Resource Centre) and festivals. You will 
drive our creative learning strategy, working with internal teams, communities, education 
providers and partners to ensure a relevant and place based approach to creative learning. 

The role is suitable for anyone working at a strategic, leadership level from any related 
discipline with considerable experience in combined arts, heritage and leading and 
championing this work.

Organisation -  
The over-arching charity  
and limited company

Departments -  
The three main activity areas

Service -  
The service which the  
Culture Department delivers

Venues -  
The venues from which the  
Culture Department operates

Your Trust

Health Culture

Arts, Heritage, Events and Festivals

Leisure

Touchstones 
Rochdale

Heritage 
Resource Centre

Middleton 
Arena

Heywood 
Civic Centre
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Why work with us

Excited? We hope so because we are! If you like what you have read and would like to be a 
part of it, please get in touch and tell us how you think you can help us to make it a reality. 

Of course, there are plenty great employment benefits too! Our team is the most valuable 
resource we have and we believe it’s important that we look after and reward you. Some of 
the many benefits you can look forward to include: free membership to our leisure facilities; 
discounted leisure membership for family and friends; special staff offers on selected events 
tickets; contributory pension scheme; employee assistance programme; company sick pay 
and learning and career development opportunities. 

We’re an equal opportunities employer and believe that we are stronger when we reflect 
the rich diversity of our community, so don’t let anything hold you back, if you think you 
have the skills, ideas, energy and enthusiasm to help us, we want to hear from you! 
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JOB DESCRIPTION 

Job Title Community & Inclusion Manager 

Job Reference Number L2141 

Closing Date 5pm, Tuesday 12 October 2021 

Interview Date Wednesday 20 October 2021 

Location Hybrid Working – Home and Office Borough and GM Wide 

Pay Band Band 7, £35,866 - £40,686 

Hours of Work 37 hours per week 

Accountable To Head of Arts, Engagement and Heritage 

Accountable For Creative Learning Manager & Creative Partnership Manager 

Special Conditions 

The post-holder is expected to be flexible to ensure that the 
needs of the business are met at all times and evening, 
weekend and Bank Holiday working will be required as 
directed by the service.  All positions are subject to a DBS 
Check appropriate to the role. 

1. PURPOSE OF THE JOB
The purpose of the Community and Inclusion Manger will be to lead, develop and drive the
creative learning and participation strategy and plan and oversee the programming,
planning, organisation and delivery of Your Trust’s participation programmes.  This includes
working in collaboration with stakeholders to further develop and deliver the co-creation
model and creative learning programme, work to develop opportunities for everyone to
access and experience arts and culture and build a programme of activity to connect people.

2. PRINCIPAL DUTIES AND RESPONSIBILITIES
a) To lead the participation, inclusion and creative learning programmes with passion,

creative flair and integrity;

b) To oversee the strategic development, management, implementation and delivery of
participation and creative learning programmes across the cultural and destination
venues;

c) To work with the Culture Team, artists and communities to develop a cohesive and
effective co created artistic programme;

d) To manage the Creative Learning and Community Team, ensuring they are supported in
developing knowledge and skills required to deliver the highest standards;
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e) To work with the wider Your Trust teams to ensure the integration and quality of
participatory work across the Trust;

f) To keep up to date with changes in local, national and international thinking on
communities, education and the arts to ensure that Your Trust’s strategies are in line
with key local and national government priorities;

g) To develop and oversee all external partnerships with key stakeholders including
funders, groups, agencies, other arts organisations etc;

h) To set and control programme budgets as agreed and work within Your Trust’s financial
procedures;

i) To work with the Head of Arts, Engagement and Heritage to identify sources of funding
and contribute to and lead bid development;

j) To work with the Head of Arts, Engagement and Heritage to set and monitor annual
targets relating to the participation programme;

k) To develop, implement and oversee appropriate project governance, financial
management, monitoring and outcome reporting structures;

l) To support delivery of marketing and communications strategies to increase visibility and
engagement in the programme and related opportunities;

m) To work with the Events Team to plan and deliver events, ensuring that appropriate
health and safety standards are met including the production of risk assessments and
event plans;

n) To ensure robust governance and reporting compliance across all programmes including
the provision of written, verbal and statistical reports as required;

o) To represent Your Trust at network and external meetings, groups and platforms relating
to creative learning and skills, outreach and participation at local, national and
international levels including preparing reports and giving presentations as required;

p) To be a Designated Safeguarding Officer and to oversee all Child Protection and
Safeguarding procedures at Touchstones and culture venues;

q) To be our Access and Inclusion Champion, working with Your Trust Cornerstone
Groups.

3. SECONDARY DUTIES AND RESPONSIBILITIES
a) Data Quality - To ensure that Your Trust policy and procedures in respect of Data Quality

are adhered to consistently and at all times in respect of any data collected or used in
the planning and delivery of services.
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b) Equality & Diversity - To work in accordance with Your Trust policy and procedures
relating to the promotion of equality and diversity and to ensure that these are effectively
and pro-actively applied in the delivery of all facilities and services.

c) Health, Safety and Welfare - To be responsible for the health, safety, and welfare of self
and other persons who may be affected by job holder’s actions or omissions whilst at
work.  Additionally, be responsible for maintaining and implementing the requirements of
the Health and Safety at Work Act and for the execution of any duties and
responsibilities attached to the job within the company’s health and safety policy and
procedures. A high standard of personal hygiene and personal presentation is required
at all times.

d) Performance Management - To promote and practice a performance management
culture within all facilities and services, including the setting and achieving of team and
individual performance targets and the implementation of robust monitoring, evaluation
and reporting systems.

e) Relationships - To promote positive working relationships with all internal and external
parties.

f) Training and Development - To participate in any training initiatives in relation to the
duties of the post and ensure that personal qualifications are kept valid via attendance
on training as provided by the service as reasonably practicable.



10

PERSON SPECIFICATION 

Job Title Community & Inclusion Manager 

Job Reference Number L2141 

Note to Applicants 
The Essential (E) criteria are the qualifications, experience, skills or knowledge you must 
show you have to be considered for the job. 

The Desirable (D) criteria are used to help decide between candidates who meet all the 
Essential criteria. 

If the Identified By column says Application Form (A) you must include in your application 
information to show how you meet the criteria using examples from paid/voluntary work or 
Education.  If the column says Interview (I) this will be discussed at this stage. 

Qualifications and Experience Essential / 
Desirable 

Identified by 
Application 
/ Interview 

Qualified to degree level or equivalent in a relevant subject 
or qualified by experience E A / I 

Experience in a leadership role at a senior management 
level involving effective management of budgets, people, 
systems and policies 

E A / I 

Extensive experience of programming activities in arts, 
culture or education related environment E A / I 

Experience of leading, developing and maintaining 
partnerships across a range of sectors including 
collaboration and multi-agency projects 

E A / I 

Experience of developing governance and reporting 
frameworks and measuring and continually improving 
performance and effectiveness 

E A / I 

Experience of community development work E A / I 

Experience of fundraising and reporting to funders D A / I 

Skills and Knowledge Essential / 
Desirable 

Identified by 
Application 
/ Interview 

Proven ability to develop positive relationships with 
stakeholders, partners and members of the public 

E A / I 

Extensive knowledge and understanding of the arts, 
culture, education and third sector E A / I 
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Skills and Knowledge Essential / 
Desirable 

Identified by 
Application 
/ Interview 

Knowledge and understanding of community development 
and co creation principles and commitment to good 
practice in arts, culture and creative learning delivery 

E A / I 

Knowledge of the potential of arts, culture and creativity in 
improving outcomes for education, health, community 
development and regeneration  

E A / I 

Excellent understanding of and high level commitment to 
inclusion, equality and representation E A / I 

Ability to understand complex issues and communicate 
this in accessible ways. E A / I 

Practical knowledge of budgetary planning, monitoring and 
the analysis and reporting of financial data E A / I 

Effective influencing, negotiating and relationship 
management skills. E A / I 

Excellent project management skills, highly organised and 
able to manage a large workload E A / I 

To be able to set up and maintain appropriate systems for 
the governance, management and monitoring of work E A / I 

Flexible and adaptable to changing demands and new 
challenges E A / I 

Enthusiastic, self-motivated and able to work as part of a 
team and on own initiative 

E A / I 

Excellent communication skills including producing high 
quality written reports and verbal presentations in an 
interesting and accessible way using a variety of media 

E A / I 

Excellent IT skills (Word, Excel, Outlook, PowerPoint) E A / I 

Excellent time management skills E A / I 
Knowledge of cultural education or Local Cultural 
Education Partnerships  D A  / I 

Ability to anticipate, interpret and manage changing 
environments and achieve positive outcomes D A / I 

Special Working Conditions Essential / 
Desirable 

Identified by 
Application 
/ Interview 

Able to work flexibly including evenings, weekends and 
Bank Holidays E A / I 

Demonstrate commitment to Your Trust Values of 
Curiosity, Passion and Trust E A / I 

Demonstrate commitment to the values  of ‘Our 
Pioneering Approach’ as set out in ‘Pioneering Creativity’ E A / I 
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Special Working Conditions Essential / 
Desirable 

Identified by 
Application 
/ Interview 

High standards of personal presentation and appearance E A / I 
Full UK driving licence or ability to travel around the 
Borough and Greater Manchester E A / I 

Post Holder Name 

Post Holder Signature 

Date 

Version: September 2021 
Completed By: Deputy CEO 



How to apply

Please complete an application form online 
yourtrustrochdale.co.uk/jobs

Deadline for applications: 5pm, Tuesday 12th October 2021

Interviews: Wednesday 20th October 2021

Cover Photography Credits: 
Gaia, 2019 by W5, Belfast 13
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RACHEL KNEEBONE: 
THE DANCE PROJECT (2018)

In 2018 an inter-generational and multi-faith 
group of women from Rochdale worked 
with acclaimed choreographer TC Howard 
to develop and perform a new piece of 
contemporary dance theatre in response to 
the sculpture of internationally-renowned 
artist Rachel Kneebone. Funded by Arts 
Council England.
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CASE STUDY - RACHEL KNEEBONE

APPENDIX



TOUCHSTONES AND THE 
NATURAL HISTORY MUSEUM 
DIPPY ON TOUR (2020)

In 2020 Lisa Allen worked with a company 
of actors, staff from Touchstones and The 
Natural History Museum to re imagine the 
Dippy on Tour exhibition. To re open in a 
COVID safe way the hands on, interactive 
family experience had to go. Our creative 
team devised a costumed interpretation, 
using learning outcomes from the exhibition 
to produce a piece a live performance that 
told the story of the exhibition for families 
and visitors. This was also streamed online  
to maximise audience reach.
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